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TravAwareTM is the 
innovation in a software 
application for the traveller, 
VIP, lone worker and 
valued family members. It 
is accessible on Blackberry, 
iPhone, Android or any web 
enabled device. 

TravAwareTM provides 
a proactive, fast time 
reporting tool which in 
4 very easy steps deals 
with any medical or fire 
emergency, terrorist threat, 
pandemic issues, hostage 
and kidnap, hostile 
reconnaissance, 
workplace 
incidents, intrusions, 
suspicious behavior 
or any other 
incident when a 
threat or injury are 
involved. 

TravAwareTM helps to 
mitigate and deal with the 
risks associated with these 
types of incidents, providing 
your people with a level of 
confidence that someone 
is able to assist and respond 
if required 24/7. This is 
especially important to 
people who are in high risk 
roles, or who are travelling in 
unfamiliar or high risk areas. 
TravAwareTM is simple to use 
and highly effective.

How does it work?

The TravAwareTM software 
is accessible, fully loaded 
and ready to go from the 
front screen of your chosen 
device. 

To activate a report simply 
select the TravAwareTM 
icon. It’s simple, quick and 
easy to navigate around to 
request help. If the situation 
demands immediate 
assistance, sending a quick 
alert to a specified group of 
responders will enable them 

to provide support 
and help to you in 
the most efficient and 
appropriate manner.

Speakers Biographies
	

Danyetta Fleming Magana
CEO Covenant Security Solutions
Danyetta Fleming Magana founded Covenant Security Solutions in 2003. Her goal is to 
push the envelope regarding how we think about our information and find new and 
innovative ways to secure our digital way of life.  Ms. Magana is a Certified Information 
Systems Security Professional (CISSP) a globally recognized certification in the 
information security arena. She has been published in the Defense Information Systems 
Agency IA Newsletter and interviewed as an expert on Federal News Radio’s “Mark 
Amtower Show.” In 2001, Ms. Magana received the Black Engineer of the Year Award 
for the “Most Promising Engineer in Government.”  

Chris Rodriguez
Director of New Jersey’s Office of Homeland Security  
and Preparedness
On July 26, 2014, Governor Chris Christie appointed Chris Rodriguez to lead OHSP. 
Director Rodriguez serves in the Governor’s Cabinet. Prior to his appointment, Director 
Rodriguez served for more than a decade in the US Intelligence Community, where 
he held a variety of analytic and management positions. In these roles, the Director 
monitored terrorist groups in the Middle East and South Asia, closely collaborating with 
partners at the federal, state, and local levels to identify and counter persistent threats 
to the United States and its allies.

Richard Bingley
PGLTHE Senior Lecturer, Bucks New University
Richard has more than a decade and a half of experience in a variety of leading 
security and communications roles including as a Close Protection Operative at the 
London 2012 and deployed to Russia for the 2014 Winter Olympic Games.. Now a 
Senior Lecturer at Buckinghamshire New University.

 

Steve Lannone
NYPD, Counterterrorism Division
Detective Sergeant Steve Iannone has over 26 years with the NYPD., Steve was 
promoted to Sergeant in 2002 and assigned to Manhattans West side. In 2005 Steve 
was offered a position with the newly formed Counterterrorism Division and tasked with 
helping to develop the NYPD SHIELD Unit.

Bob Forsyth
Managing Director, Mitie
Bob was promoted to the position of Managing Director of Mitie’s total security 
management business in April 2010 after several notable achievements since joining 
the company in 2004 His total security management ethos - to take an integrated 
risk-based approach to security, incorporating people, technology, and consultancy 
services has led to significant industry accolades including the Security Excellence 
Award of Security Company of the Year in 2012 and Bob himself was named The Most 
Influential Person in the Fire and Security Industry in 2014.



A central, online, secure environment, which 
helps businesses optimise their service 
teams’ performance through proactive task 
assignment and management.

•	 Proven worldwide

•	 Cost effective 

•	 Increasing efficiency 

•	 Mitigating risk
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Merlin Protect 24/7 is an 
innovative tailored control 
room software system 
which provides complete 
corporate resilience. 
Safeguarding your 
organisation’s people, assets 
and reputation by ensuring 
that the right information 
reaches the right people at 
the right time.

Merlin Protect 24/7will guide 
and record your security and 
front of house staff through all 
types of incidents, from risk 
management to ‘day to day’ in 
house procedures.

Merlin Protect 24/7 can 
encompass:

·	Physical and Cyber Convergence

·	Social Media Intelligence

·	Critical Incident Management

·	Business Continuity

·	Merlin Business Intelligence

·	Critical Alarms

·	Mass Communications

·	Corporate Travel Management 

·	Patrol and Task Management

·	Risk Assessment Tools

·	Fire and Evacuation Management

·	FCC Integration

Merlin Protect 24/7 has 
been developed with a 
wide range of services 
attached and is limitless in its 
operational areas:

·	 Facilities Management

·	 Security

·	 Corporate Real Estate

·	 High Rise, Iconic and 
GHQ’s

·	 Travel and Risk 
Management 

·	 Operational Control Rooms 

·	 C - Suite 

The main advantages are:

·	 Business resilience

·	 Business intelligence

·	 Real time information

·	 Smart Intelligence gathering

·	 Brand protection

·	 Corporate responsibility

·	 Consistent approach

·	 Integration of services

·	 Central platform for all feeds

·	 Paperless environment.

·	 Commercial savings

The Merlin Mobile App 
provides portable 
functionality of Merlin 
Protect 24/7.

The App integrates the user 
to their Merlin Protect 24/7 
portal and all data entered 
is synced within the audit 
system. The application is 
designed to work on both 

Android and IOS platforms.

You won’t be alone, Merlin 
Protect 24/7 is the chosen 
security system of many of the 
world’s leading organisations 
who use Merlin to  safeguard 
many of the iconic buildings 
across the globe.


