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TravAwareTM is the 
innovation in a software 
application for the traveller, 
VIP, lone worker and 
valued family members. It 
is accessible on Blackberry, 
iPhone, Android or any web 
enabled device. 

TravAwareTM provides 
a proactive, fast time 
reporting tool which in 4 very 
easy steps deals with any 
medical or fire emergency, 
terrorist threat, pandemic 
issues, hostage 
and kidnap, hostile 
reconnaissance, 
workplace incidents, 
intrusions, suspicious 
behavior or any other 
incident when a threat 
or injury are involved. 

TravAwareTM helps to 
mitigate and deal with the 
risks associated with these 
types of incidents, providing 
your people with a level of 
confidence that someone 
is able to assist and respond 
if required 24/7. This is 
especially important to 
people who are in high risk 
roles, or who are travelling in 
unfamiliar or high risk areas. 
TravAwareTM is simple to use 
and highly effective.

How does it work?

The TravAwareTM software 
is accessible, fully loaded 
and ready to go from the 
front screen of your chosen 
device. 

To activate a report simply 
select the TravAwareTM 
icon. It’s simple, quick and 
easy to navigate around to 
request help. If the situation 
demands immediate 
assistance, sending a quick 
alert to a specified group 

of responders will 
enable them to 
provide support 
and help to you in 
the most efficient 
and appropriate 
manner.



Speakers Biographies

Andy Williams
Head of Security, Nomura and Vice 
Chair of TINYg (London)
Originally a Police Officer in London, an injury on 
duty brought Andy’s career to a premature halt 
in 1995. Once recovered, Andy spent just under 
three years working for the UK Government in Risk 
Management posts, before moving into the private 

security sector, where he held several senior appointments, before 
joining Nomura in 2009. In addition to his day job, Andy is Regional 
Vice President of ASIS International - Region 9a and a Director of the 
UK Chapter. He has been Vice Chairman of TINYg since September 
2010, a member of the UK Country Council of OSAC since 2012 and 
a Fellow of the Security Institute since 2012.

Douglas Pesce
Protective Security Advisor, Department 
of Homeland Security, Critical 
Infrastructure Division
Doug Pesce serves as the Department of Homeland 
Security (DHS) Protective Security Advisor (PSA) 
assigned in Connecticut, supporting Homeland 
Security efforts by providing advisory and reach-

back capacity to the State Homeland Security Advisor as well as 
to Municipal entities and especially the Private Sector.  PSA Pesce 
facilitates, coordinates, and performs vulnerability assessments for 
local critical infrastructure and assets, promotes training, and acts 
as a physical and technical security advisor to Federal, State, and 
local Law Enforcement.  He’s served in this position from February 
2005 to the present. Prior to becoming a PSA, Mr. Pesce served 
as an Explosives Security Specialist/Special Agent (SA) with the 
Transportation Security Administration (TSA) Explosives Unit assigned 
to the Federal Air Marshal Service (FAMS) in the NY and Boston 
Field Offices. Prior to serving with the TSA (and prior to 9-11), Mr. 
Pesce served as a Special Agent (SA) with the Federal Aviation 
Administration (FAA) Civil Aviation Security Division, assigned 
to Logan International Airport in Boston, MA, and then Bradley 
International Airport in Windsor Locks, CT. Master Sergeant Douglas 
J. Pesce retired from the U.S. Air Force in 1996 after 20 years of 
Active Duty as an Explosive Ordnance Disposal (EOD) Technician 
including roles as a Team Chief, Superintendent, and Instructor.

Don Henne
2nd Vice President of Global Security 
& Executive Protection for Travelers 
Insurance 
Donald Henne has 20 years of distinguished service 
as a former lieutenant-commander with the New 
York City Police Department. Don gathered broad 
experience in developing and managing security 

for some of the city’s most well-known locales, political figures, 
heads of state, and other distinguished citizens.  This work involved 
planning for crowd management, protecting life, property, and vital 
facilities. While with the NYPD, he served in numerous command 
level positions. At Travelers, he is responsible for supporting the 
enterprise with managing Traveler’s global security and executive 
protection programs. Don holds a Bachelor of Science in Education 
from Adelphi University, is a graduate of the City of New York Police 
Academy, and Georgetown University Center for Continuing and 
Professional Education, ISMA’s Leadership Program.

Lieutenant James Perez
Fairfield Police Department, Special 
Services Division
Lieutenant James Perez is currently employed by 
the Fairfield Connecticut Police Department and 
has 24 years’ experience in Law Enforcement. He 
has taught the D.A.R.E. program in elementary 
school and was a member of the S.W.A.T. team for 

14 years. During his tenure on the S.W.A.T. team he responded to an 
incident involving an alleged bomber holding 19 college students 
hostage at Fairfield University. He was recently the Commander 
of the Special Services Division which oversees police operations 
including the Marine Division, Dive Team, & Special Agent program. 
He currently is in the Administration Division in charge of Public 
Affairs.  

Detective Marc O’Mara
CT State Police Counter Terrorism Unit / 
CT Intelligence Center
Marc O’Mara, a veteran Connecticut law 
enforcement professional with 20 years’ experience, 
began his career with the Naugatuck Police 
Department where he worked patrol, community 
policing, and became a member of the Emergency 

Response Team. In 2004, Marc joined the Connecticut State 
Police and during his tenure at Troop a Southbury, he was named 
Connecticut’s Trooper of the Year. Now assigned to the Counter 
Terrorism Unit, Marc identified the serious implications the use of 
unmanned aerial vehicles (UAV) present to law enforcement 
and national security as evident by the FAA’s ever-evolving 
regulations concerning the safe use of UAVs in National Airspace. 
Consequently, Marc studied all aspects of UAV technology and the 
myriad of legal issues. Almost daily, he provides briefings to local, 
state, and federal law enforcement agencies, as well as private 
sector partners, about the promise and threat of UAVs in the 21st 
century.  His knowledge has been used to help craft Connecticut’s 
own UAV laws

Siomary Melendez
Risk Consultant, Ross and Baruzzini
Siomary Melendez is in the Command, Control, 
& Communications team at Ross & Baruzzini. She 
has over 16 years of experience in corporate 
sector. Her expertise includes providing enterprise 
solutions for large corporate entities on their 
corporate security, emergency response, crisis 

management, and business continuity programs. She has diverse 
international experience across multiple industries and domains. 
Skilled in incident management; training & testing; risk assessments, 
and risk management. Siomary is a strong communicator 
proficient in working across broad constituencies as well as C-level 
management to ensure successful implementation of a viable 
Business Continuity Management System. She graduated from 
Boston University with a Master of Science degree in Business 
Continuity, Security, & Risk Management and holds a Bachelor’s of 
Science degree in Business Management.

David Evans
CEO Global Aware International and Co-Chair of TINYg (London)
David’s experience and background is drawn from 30 years of Counter Terrorist Policing with the Metropolitan Police in 
London, concentrated in the areas of Aviation, Maritime, Special Events, Royalty and Diplomatic Protection, Territorial/
Public Order and Tactical Firearms Operations, Explosive Search, Risk Assessment and Training at ACPO (Association 
of Chief Police Officers) level. David is an International speaker on Terrorist and Security related subjects. David is the 
innovator of the unique and customised software systems which lie at the heart of the Global Aware Group business. 
David is passionate about innovation, client care and value.



Foreward from our Patron, Commander Chris Greany

On behalf of the leadership team, I would like to welcome you to 
TINYg.

In our 10th year, having hosted nearly 30 conferences, all of 
which are free of charge to the end user, all of our expectations 
have been surpassed through the dedication and support of so 
many.

Since our last meeting in London, I need not remind you of the 
crimes that have been committed internationally, including 
the atrocities in Europe, US and other global communities, most 
recently in Turkey, Berlin and Fort Lauderdale. Methods of attack 
migrate with escalating use of children, females and chemicals, 
to mention just a few selected tactics. With the implications of 
the Brexit vote, changes in the UK and the US leadership contest 
which is now resolved, it will be interesting and challenging to 
observe the outcomes.

Radicalisation

Whilst radicalisation is not a new phenomenon, the events in 
Syria and Kurdish controlled Iraq, together with the attempts of 
the so called Islamic State Fighters to drive out or murder “non-
believers”, including journalists and aid workers, graphically 
demonstrates the dangers that radicalisation poses. The use 
of Online networks to encourage people to join ISIS in defined 
regions, or alternatively to commit in-country terrorist acts, 
have global reach and are almost impossible to close down 
quickly. The virtual community has many thousands of followers 
with influence not only in the UK & US but also in Latin America, 
Australia, North Africa, Saudi Arabia and mainland Europe. We 
know that many online platforms spread propaganda material 
with a particular emphasis on the act of martyrdom. The highly 
publicised success of luring young women and families to join 

IS has proven to be successful and one has to wonder how 
entire families can be radicalised to this extent. The evolving 
international issues regarding the mass migration of Syrians from 
their homeland will no doubt also raise concerns and risk issues, 
through the passage of time throughout the European Union.

In the UK allegations made in a letter sent to local authorities 
last year continue to be investigated. It was alleged that hard-
line Muslims were planning to take over the management of 
some city schools, with the aim of promoting extreme views 
and principles. In Birmingham alone, 25+ schools are now being 
investigated including primary and secondary schools and 
academies. Issues such as these are not restricted to the UK and 
are of global concern.

The evidence that many ‘Jihadist’ fighters are radicalised 
Europeans and Americans reinforces the importance of working 
together to contain the threat that they pose when they return to 
their home countries.

Cyber Terrorism

Cyber terrorism takes many forms. Terrorists may now use the 
internet, rather than using the usual methods of assassination, 
hostage taking and guerrilla warfare. By using the internet much 
wider and targetted damage and upheaval to a country can 
be caused than by killing individuals. From disabling a country’s 
military defences, to shutting off the power in a large area, the 
terrorist can affect more people at less risk to him or herself, 
than through traditional means. It is known that terrorists have 
successfully deployed Ransomware for blackmail and extortion. 
Large institutions and businesses have suffered this attack on 
their systems receiving threatening, encrypted messages for 
directors. In essence, the message says that if they do not pay 

It gives me enormous pleasure to have been invited to become a Patron of TINYg during its tenth year of operation, particularly at a 
time when Counter Terrorism and security is of such importance to us all. 
 
During those ten years TINYg has held almost thirty free to attend conferences in London and the United States and has issued over 
25,000 email alerts to recipients in more than 130 countries  An incredible feat for a not for profit organisation, that demonstrates is phil-
anthropic mission to improve knowledge, understanding and learning across the world.
 
The organisations original purpose was to foster improved communications between businesses and between law enforcement both in 
New York and London, during a period when both cities were facing new and previously unheard of threats and challenges. 
 
The City of London Police has been at the forefront of Counter Terrorist activity throughout its existence and continues to invest in 
ground breaking technology and investigative methods and our openness and proactive efforts to engage with the population of the 
City of London are the envy of police and law enforcement organisations globally. My involvement with TINYg seeks to underpin that.
 
I look forward to meeting as many of you as possible and wish you a successful conference. 

Chris Greany
Chris

David Evans 
Founder & Chairman, TINYg & Chief Executive Officer, Global Aware International



a set amount of money, then the terrorists will use anything from 
logic bombs to electromagnetic pulses and high-emission radio 
frequency guns to destroy the organisation’s files. The ‘internet 
of things’ must also be considered as a vulnerability subject to 
terrorist attack and methods to secure an organisation’s many 
interactive networks and systems need to be urgently addressed.

In conclusion

All of these issues serve to remind us of the importance of regular 
communication and networking between those of us working 
with the common purpose of improving security and reducing 
risks. In whatever capacity you are employed, the ability to share 
information and best practice benefits us all and I am hugely 
grateful to the organisations internationally that continue to 
support TINYg and enable us to do what we do.

What’s new at TINYg?

I am delighted that the group is to be to be further enhanced 
and supported with the much valued inclusion of new members 
of the Advisory Panel in the form of, Danyetta Fleming Magana, 
President, Covenant Security Solutions, Dr Nicole Lipkin, Founder 
and President, Equilibria Leadership Consulting, Joe Sacco, 
Managing Director, Mizuho Corporate Bank, Craig Schwab, 
Director, Co-Head of Physical Security Operations at Blackrock 
and Aaron C. Lee, Head of Security and Life Safety, The Hartford 
Steam Boiler Inspection and Insurance Co all of whom are 
industry leaders and give their professional direction and time 
freely. The US team has been increased with senior industry 
leaders in support of our very strong presence in the region. 

I would also like to mention our new Patron, Commander Chris 
Greany from the City of London Police, who has provided 
support to the group over many years, in both the UK and US. The 
patronage of Chris is an exciting and very positive addition to the 
organisation.

We now have strategic partnerships with ASIS, The Security 
Institute, IPSA and GCA (Global Cyber Alliance) and are 
discussing terms with others, all of which international 
organisations are highly respected, and I expect that that we will 

all enhance each other’s strategies and goals moving forward.

New Website

Our new website and enhanced information service is now built 

and will remain a complimentary service to the group. 

Sponsorship

TINYg can only continue to hold its international conferences 

and operate its e-mail driven information sharing service to over 

130 countries at no cost to its end users because of the generous 

sponsorship we receive from all of the organisations featured 

today. If sponsoring TINYg is of any interest to your company, 

please speak to a member of the leadership team to understand 

the benefits to your organisation.

On behalf of TINYg and those attending today’s meeting, I 

would like to formally  our hosts, organisers and sponsors for 

their outstanding hospitality and partnership. Thank you to our 

speakers for giving their time freely to help us all to gain a better 

understanding of the issues that we face. Your support is greatly 

appreciated. 

Feedback

Following this event we will contact you to ask for feedback. 

Please use this opportunity to let us know what you think, for 

example if there’s a particular speaker that you’ve heard 

elsewhere, that you believe we should invite to speak for us, let us 

know. I hope you enjoy today’s conference and find it beneficial.

Thank you.

Chairman TINYg, 
Chief Executive Officer, Global Aware International

David Evan
s

The TINYg team in New York, 21st September 2016.  
Left to right: Richard Bingley (Bucks University), Jon Ryan (GCA), Nicole Lipkin (Equilibria), Andy Williams (Vice- 

Chairman), Joe Sacco (Mizuho Bank) , David Evans (Chairman) Mark DiPerro (Bank of America), Phil Rogan (Vice 
Chairman), Jane Morgan (Bank of America), Danyetta Fleming (Covernant) and Naureen Kabir (Director FBI)
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C3 Command, Control & Communication

MISSION
The Command, Control, and Communication’s market group 
provides clients a complete security risk-based evaluation 
framework necessary to assist in facilitating enterprise-wide 
operational resiliency. The framework is suitable for evaluating 
critical assets (personnel, site, or operations) in both the private 
and public sectors.   

OVERVIEW
The Command, Control, and Communication’s (C3) market 
sector within Ross & Baruzzini combines knowledge, experience, 
integrity, and technology to assist in creating broad-based risk 
management solutions across a variety of sectors and disciplines.  
The C3 market sector is unique within the Ross & Baruzzini 
organization as it houses experienced subject matter experts with 
diverse international experience across multiple industries and 
domains for the following disciplines:

• Physical & Operational Security:

•  Enterprise Resilience - Emergency Response, Crisis 
Management, & Business Continuity – Planning & Exercise;

•  Emergency Communications; and 

•  Emergency Operation Centers. Design

The C3 team possesses extensive experience in evaluating the 
core capabilities of clients in order to assist with effective planning 
that enables preparing for, responding to, and recovering from, 
risks that impact (or potentially impact) assets (personnel, sites, or 
operations); enforcing physical security safeguards for protection 
and mitigation; and gap identification and risk remediation. 
In addition, Ross & Baruzzini’s proven engineering and design 
capabilities provide a unique single resource to plan, design, and 
ensure resiliency for critical assets/structures.

The C3 team provides expertise in establishing and developing 
operational assessments and planning to support safety, security, 
and emergency response programs in the transportation, 
facilities, critical infrastructure, and the special events 
markets.  These services include;

• Risk Assessment (threat & vulnerability) – assist in establishing 
an informed security basis of design and risk mitigation 
strategies, both physical and operational in nature. 

•  Enterprise Planning – assists in the implementation or 
facilitation of an integrated security risk program (including 
Emergency Response, Crisis Management, & Business 
Continuity) that will provide a framework for responding to 
incidents that impact or have the potential of impacting 
assets (real or intellectual). The plans provide a basis to 
manage day-to-day operations and business disruptions, 
mitigation and response; while enabling optimal use of 
resource allocations.  

•  Audits to assess compliance to appropriate regulations 
and internal policies that ensure security, emergency, 
and business continuity requirements are established and 
followed.

The team uses their experience to assist in developing tailored 
plans and designs that take into consideration the client’s 
organizational culture, operational efficiency, product pipeline 
(real or intellectual), the maturity and goals for their internal 
programs, along with any regulatory entities they have to abide 
by. Our team of professionals recognize that each client and their 
operational needs are unique; and we strive to identify best value 
and practical risk reduction solutions.  

The C3 team provides state of the art design expertise for 
innovative 21st Century operations and control centers from 
security to emergency operations for First Responders, Utility 
Companies, Transit Agencies, Airports, Maritime, Corporate 
and other vital infrastructure clients with facilities that require 
advanced operations and control centers to ensure continuity 
of operations.  C3 personnel also provide land mobile radio, 
dispatch communication, microwave & fiber optic systems and 
in-building wireless design. 

by 
Siomary Melendez 
at



A Business 
Intelligence 
System that 
enables a 
full security 
vision 
of your 
organisation
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Merlin Protect 24/7 features include:

· Physical and Cyber Convergence

· Workplace Violence Insider Threat Programme 

· VIP Travel and App 

· High & Low Impact Incidents

· Critical Incident Management

· Geospatial Mapping 

· Business Continuity & Crisis Management 

· Business Intelligence 

· Real Time Mass Communications  

· Risk Assessment Tool Suite 

· Rapid Fire Analytics

· Heat Mapping

· Smart Intelligence Gathering

· Social Media Analytics

· Investigations

Merlin Protect 24/7 offers:

· Cross platform for all feeds (systems, facial recognition, 
ANPR, intelligence, etc) 

· Full scalability from a tablet through to full Global 
Security Operations Control

· Commercial efficiencies

· A unique system providing data analytics for critical 
decision making, sculptured to your organisation’s 
needs

· Thoroughbred, multi-sector and active in 77 countries: 
Single site to Enterprise solution

Speak to us about how we can provide 
a smart and intelligent platform to 
provide your organisation with a business 
intelligence system that will take you 
forward with the most innovative solution 
tailored to your needs.

Aon, 122 Leadenhall, London One Worldwide Plaza, New York World Finance Center Thomson Reuters, London PwC PwC

Nomura, London News UK, London Clifford Chance, London Citi Group, London Two International Finance Cetnre, Hong Kong Met Life, New York


