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Greetings from the Founder - David Evans
Welcome to the conference today which I hope you will find of great benefit. 

Another year passes with a plethora of local and international terrorist 
attacks displaying all manner of methods both physical and technical. Today we 
provide subject matter experts presenting on different areas of interest and I take 
this opportunity to thank them for their contribution which is greatly appreciated. 

This year we are delighted to welcome Ian Dyson QPM The 
Commissioner of The City of London Police as our Patron - 
sincere thanks Ian for your support and unrivalled energy. 

To support TINYg we now have 30 advisory panel members 
internationally. The panel serves to drive the group forward in supporting its 
set objectives which are key to its mission. They deserve thanks for 
their support which is given so freely to our members in 150 countries. 

This year has been another busy year with international events in: 
Virgin Atlantic, London, UK 
HSB, Hartford, Connecticut, USA 
Deutsche Bank, Wall Street, New York, USA 
Barclays Bank, Canary Wharf, London, UK 
We thank our hosts, sponsors, speakers and indeed our members for their on-going support that 
makes this network so successful and valuable in our mission securing our environments.
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Speakers Biographies
Alistair Sutherland QPM
Assistant Commissioner City of London Police
Alistair joined the Metropolitan Police Service in 1986. In 2003 he was appointed to the Met’s senior 
officer cadre in charge of policing major events across London. In 2009 he set up a new unit taking 
responsibility for the command and control of police firearms operations following the Stockwell Inquiry 
into the shooting of Jean Charles de Menezes and subsequently he took charge of SCO19, the Met’s 
Specialist Firearms Unit. Alistair was promoted to Commander in July 2014 and took up the role of 
Commander for Royalty, Diplomatic and Specialist Protection. He is a Director of the National Counter 
Terrorism Commanders Course as well as being a member of the Counter Terrorism Commander cadre. 
In April 2016 he joined the City of London Police as Assistant Commissioner and in June 2018 he was 
awarded the Queen’s Police Medal (QPM) for distinguished service.

Dean Haydon QPM
Senior National Coordinator - Counter Terrorism Policing– Metropolitan Police
In May 2018, Deputy Assistant Commissioner Dean Haydon was appointed as the Senior National 
Coordinator for UK Counter Terrorism Policing, responsible for delivering the police response to the Pursue 
and Prevent elements of the Government’s CONTEST strategy. In this role he co-ordinates the policing 
response to threats arising from terrorism and domestic extremism nationally. The CT policing network 
has built a worldwide reputation for excellence and is regularly deployed nationally and internationally 
in the global fight against terrorism. Prior to this appointment, he was Commander of New Scotland 
Yard’s Counter Terrorism Command (SO15), managing both London and International Operations. In 
2017, the UK experienced an unprecedented level of terrorist attacks and associated disrupted activity. 
DAC Haydon was at the forefront of managing and leading the UK response in addition to managing 
the press and media as the national spokesperson. 

Dr. Nicole Lipkin Psy.D., M.B.A. 
CEO, Equilibria Leadership Consulting & Equilibria PCS
Dr. Nicole Lipkin is an internationally recognized organizational psychologist specializing in leadership 
and organizational development, executive coaching and consulting. She is a keynote speaker and 
has spoken to audiences large and small across the world on topics related to leadership. Nicole is 
the CEO of Equilibria Leadership Consulting, a leadership development and executive coaching firm.  
Nicole is the author of the best-selling leadership book What Keeps Leaders Up At Night. She has shared 
her expertise on NPR, NBC, Forbes, Entrepreneur, CBS, and other national and international media 
outlets. Nicole has a doctoral in clinical psychology, Master of Business Administration, and Master of 
Criminal Justice. She is an adjunct faculty member at the industry-leading Center for Creative Leadership 
and is also a board certified and ICF certified executive coach and licensed psychologist.

Peter Neumann
International Centre for the Study of Radicalisation & Political Violence, 
Kings College, London 
Peter Neumann is Professor of Security Studies at the Department of War Studies, Kings College London 
and in early 2008 founded the International Centre for the Study of Radicalisation. In 2017 he also served 
as the OSCE Chairmans Special Representative on Countering Violent radicalization. He is the author 
of numerous peer- reviewed articles, dealing with different aspects of terrorism and radicalization, 
especially “homegrown” radicalization in Western countries. He has led research projects and written 
influential policy reports about the crime-terror nexus, on line radicalization, foreign fighter networks 
terrorist defectors, prison–based de radicalization programs and terrorist recruitment in Europe. ICSR`s 
ground breaking research on foreign fighters – for which he serves as principal investigator, has informed 
policy makers and public opinion in Europe and North America. He has taught courses on terrorism, 
counter terrorism, intelligence, radicalization and counter radicalization at Kings College London. Peter 
serves as an investigator for the National Consortium for the Study of Terrorism and Responses to Terrorism 
at the University of Maryland. 

David Sumner  CISM
Director - Bishopsgate Kinsman Ltd 
(Former Police Superintendent & Head of Police Intelligence - NATO Mission in Afghanistan)
David is a former Police Director of Intelligence and Head of Criminal Justice. He served on the 
NATO Mission Resolute Support in Afghanistan as the Senior Police Intelligence Advisor to the Mission 
Commander and was the appointed Mentor to the Director General of the Afghan Police Intelligence 
Service. Whilst deployed on the mission he gave expert advice to the Afghan Home Secretary on 
intelligence management and data security. David is a qualified Data Protection Officer and is actively 
involved leading Privacy, Compliance and Security Management implementation in organisations as 
an independent consultant. He has successfully influenced government for amendments to post Brexit 
UK Data Protection Draft Legislation.
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through an intelligence led security model,  
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create safer communities.

Stronger networks, shared insight, safer communities.
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Both Team London Bridge and Better Bankside fund additional Met police officers for our respective 
areas through MOPAC’s ‘Met Patrol Plus’ initiative. The officers are an invaluable resource at a time when 
neighbourhood policing is stretched and can dedicate the time and personal engagement that’s needed 
for intelligence gathering and implementing effective local crime reduction solutions. High visibility patrols and 
regular interaction with security teams at some of London’s most high-risk sites dissuades hostile reconnaissance 
and has led to actionable intelligence being passed to counter terrorism colleagues. In the hours following the 
Borough Market attack our officers were tasked with making reassurance visits to businesses (bars, restaurants 
and pubs in particular) which freed other officers to staff cordons and patrol elsewhere, notwithstanding the 
great deal of confidence it inspired in the police response.

We also arrange a number of Project Argus and ACT Awareness sessions throughout the year, as well as 
running general business continuity workshops – the latter being particularly useful for smaller businesses who 
lack the in-house capability or skills to undertake this themselves. Following the events of the 3rd June 2017, 
we reflected on the fact that many of the affected premises had successfully implemented the advice 
given during counter terrorism briefings (likely saving lives) and by sheer co-incidence Borough Market’s 
management team had been through Project Argus just four days prior. 

Underpinning all of this is the need for fast and effective communication with our businesses which we provide 
via the Merlin Protect 24/7 platform from Global Aware International. Signing up to receive messages through 
the platform is available to the 900+ businesses across both BID areas and we serve as both system administrator 
and primary message sender – acting as the link between the emergency services and businesses. Content 
typically includes: detail of planned road closures and protests; crime prevention advice; local intelligence on 
criminal/fraudulent activity; forthcoming events such as Argus and ACT Awareness; CSSC & TINYg messages 
and real-time updates during major incidents. We have access to an integrated social media monitoring 
tool which continuously searches for customisable phrases and sends email alerts when found, and are also 
able to store key documents such as business continuity plans securely within the platform. We’re the first 
Business Improvement Districts to use Merlin Protect 24/7 and have enjoyed working alongside Global Aware 
to develop a product that is built to our needs and therefore highly cost-effective and simple to use. We 
hope that other Business Improvement Districts may see the benefits in rolling out something similar for their 
communities across the UK.  

David Evans CEO of Global Aware International said “The vision and purpose of the BID team 
on the South Bank was exceptional and our working relationship has paid real dividends. The 
system will also enable integration of multiple technologies, systems, CCTV, ANPR , Intelligence 

etc. It will also provide initiative’s such as Op 
Servator a smart platform. In short this will enhance 
and underpin Risk and Resilience in the region.  
www.globalaware.co.uk.”

London Bridge

Article by Henry Johnson, Business & Operations Manager, Team London Bridge

In the wake of 2017’s numerous 
terrorist attacks across the UK, 
National Counter Terrorism Policing 
Headquarters declared a ‘step 
change’ in the national threat level 
and called for greater partnerships 
between the public (policing) and 
private (business) sectors. As the two 
Business Improvement Districts deeply 
affected by the attack on Borough 
Market on 3rd June 2017, we couldn’t 
agree more with this approach 
and indeed have been working to 
establish such partnerships since our 
inception more than 12 years ago.

Team London Bridge and Better Bankside are 
two separately run Business Improvement 
Districts (BIDs) – private organisations funded 
by local businesses to deliver a range 
of projects and services to improve the 

trading environment, with a combined footprint stretching south of the Thames 
approximately from Blackfriars Bridge to Tower Bridge and as far south as Union Street/Newcomen Street. 
Considering the high-profile nature of the area, building a safer and more resilient community has always 
been a priority for both BIDs and to achieve it requires working in partnership with one another, the emergency 
services, local authority and of course our business members.

At a strategic level we co-ordinate the Southwark Security & Resilience Forum – a group of the fifty or so 
largest, and from a security perspective most significant, businesses across our Community Security Zone. 
The quarterly meetings allow security managers from the various organisations to meet one another, share 
best practice, learn from guest speakers and run table-top exercises. Undoubtedly key to this is the strong 
attendance and input from local police teams (both Met and BTP) who have always shown a willingness to 
work alongside and assist the business community.
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Gain better 
business  
insight.
Can you predict the  
cost of ownership? 
In Axis’ Total Cost Ownership (TCO) study of a
large-scale city surveillance system, you can 
see how costs for products, deployment, 
maintenance, decommissioning and many 
more are distributed over time.
  
Download the Total Cost of 
Ownership (TCO) study at  
www.axis.com/tco

axis_ad_tco_tinygmag_a4_uk_1709.indd   1 2017-09-15   10:21:31

Ultimate is London’s leading security 
company, with over 2,000 experienced 
security officers at more than 200 
locations. We make our clients feel 
secure, valued, and part of the Ultimate 
Security team. It is a feature of the 
way we do business that our senior 
managers take personal responsibility 
for our clients, their requirements, and 
the business relationship.

LONDON’S LEADING 
SECURITY COMPANY

SPECIALISTS IN TALL BUILDINGS 
AND PRESTIGIOUS LOCATIONS

THE ULTIMATE ADVANTAGE

EXPERIENCE
256 BUILDINGS IN LONDON, INCLUDING 
17 TALL BUILDINGS

OUR TEAM
WE EMPLOY OVER 2,000 EXPERIENCED 
AND HIGHLY ENGAGED OFFICERS 

NETWORKS
WE ARE EMBEDDED IN THE LOCAL 
COMMUNITY & BLUE LIGHT NETWORKS

HIGHLY EVOLVED SOLUTIONS
WE OFFER HIGHLY EVOLVED SOLUTIONS 
FOR HIGH RISK & ICONIC LOCATIONS

ABOUT ULTIMATE

Learn how we can 
support you

01 708 227100

info@ultimatesecurity.co.uk

www.ultimatesecurity.co.uk



Electronic signature for banning notices
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  QR codes

   Travel 
Tracking

SOPs            
Safety 
Con�rm

Health & Safety Systems

Video Download

BodyCam Download

E N T E R P R I S E  
Risk Management 
S Y S T E M

Auto Evacuation Plan 
for multiple locations

Mass Personal Noti�cation
Location / Group / Business

Integrated Primary 
Alerting System

The Ultimate Business 
Resilience System
A multi sector platform deployed in 77 countries in 
Fortune 500 and Government organisations.
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Fire Control Systems
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 High & Low 
Impact 
Incident 
reporting e.g.
Used in: 
Facilities Management, 
Security, Retail,
 Health and Safety

For reporting: 
Workplace Violence, 
Chem-Bio Attack, 
Lost child, 
Lift entrapment
·        Daily Occurrence Book
·        Primary and Predictive Alerts
·        Auto Form Population
·        Task Management
·        Floorplan Mapping

External data

BiS
Analytics

   Business Intelligence

Analytics and visuals

Trend analysis

Interactive Dashboards

Active Shooter

Locator

Virtual 
Control
Room

enquiries@globalaware.co.uk         globalaware.co.uk  

17 Ensign House
Admirals Way   Canary Wharf
London E14 9XQ
T: +44 (0) 207 863 7523

280 Madison Avenue
Suite 912   9th Floor
New York NY10016
T: 001 917 463 0496
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